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Letter from the President and Chief Executive 
Officer and Chairman of the Board
Hello! 
Our organization’s primary job is to ensure the reliability of the bulk power grid. Our 
success depends on situational awareness — the ability to identify and appreciate the 
importance of variables relevant to our work. The more variables there are contending for 
our attention, the more difficult and important it becomes to eliminate distractions and 
focus on what’s most important. 

In 2017, our organization, work and industry as a whole continued a trend toward 
complexity. Increasing security threats, a complex regulatory environment and necessary 
but difficult changes in our organizational structure all represented threats to the status 
quo. Any one of them could spell one form of failure or another if we were unprepared to 
meet the challenges. Happily, we have been, are and will be prepared. We end the year a 
stronger, more resilient organization than we began it! 

2017 Milestones
From the outset of 2017, SPP set several organizational goals on which to focus our 
attention and effort. We sought to bring clarity to two complex issues: the settlement 
of transmission charges under Attachment Z2 of our tariff and cost shifts associated 
with zonal placement of new transmission facilities and owners in the SPP footprint. 
It was just in 2016, after many years of work, that we finally implemented provisions 
under Attachment Z2 to compensate for the use of creditable transmission upgrades. 
The solution was tremendously complex, so in 2017, we began efforts to simplify the 
settlement process. It’s still a work in progress, and we expect that future enhancements 
will bring more simplicity, but we’ve already taken at least two steps in the right direction: 
elimination of credits for new upgrades that do not add transfer capability and removing 
credits from short-term service under Attachment Z2. 

Staff and stakeholders also collaborated on positive, incremental improvements to zonal 
placement processes. A more transparent, detailed communication process when 
potential zonal placement issues arise will allow negotiations between impacted parties 
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before filings at FERC. As with the settlement of Z2 transactions, there’s still much room 
for improvement, and we will continue to work with stakeholders to further refine the 
processes by which we address cost shifts related to zonal placement.

In recent years, we in the electric utility industry have necessarily turned our collective 
focus to mitigating new threats in the arena of cybersecurity. SPP acknowledges the risk 
of a cyberattack as one of our top corporate risks, and we’re pleased that 2017 marked 
significant maturation of SPP’s cybersecurity posture. Through exercises like NERC’s 
GridEx IV, we continually test and refine our readiness. We have and will continue to 
partner with state, local, regional, provincial and federal governments in Canada and the 
United States, NERC, the Electric Sector Coordinating Council, utilities and academia to 
stay ahead of continuously advancing threats.

Finally, over the course of 2017, we reached several milestones in our negotiations with 
the Mountain West Transmission Group (MWTG) — an affiliation of eight entities adjacent 
to the western edge of our current footprint — regarding their potential membership 
in SPP. Should our negotiations prove successful, which we’re confident and hopeful 
they will, it would make our organization the first to operate as a regional transmission 
organization (RTO) in both the eastern and western interconnections. The opportunity 
has the potential to bring substantial savings to both our current members and our 
prospective new members in the west. MWTG announced in January 2017 their intent to 
work with SPP exclusively to pursue RTO membership. We’re delighted with the progress 
of our negotiations, and as of early 2018, a memorandum of understanding regarding the 
terms and conditions of their membership is imminent. A tremendous amount of work has 
gone into the facilitation of consensus between our current and potential new members 
and among the many parties with a stake in MWTG’s decision, including regulators, 
public interest groups and more. It’s a testament to our business model, reputation as 
industry leaders and proven expertise that we’ve come this far. At the same time, the 
actual work of integrating these new members stands as an enormous challenge and will 
require continued dedication and focus for the duration of the effort. 

2017 also marked a significant milestone in the evolution of the suite of roles SPP plays 
in our industry. In July, our board and Members Committee authorized termination of 
the NERC delegation agreement that gives the SPP Regional Entity (RE) its compliance 
enforcement authority, which will effectively dissolve the SPP RE. SPP has served as a 

NERC regional entity since 2007. Since then, the SPP RTO has expanded its footprint 
from eight to 14 states, launched successful real-time and next-day energy markets and 
become a consolidated balancing authority for its 546,000-square-mile region. Given 
that the footprints of the SPP RTO and SPP RE no longer align — due to our significant 
growth over the last decade and in light of further potential expansion opportunities to 
the west — and with the support and encouragement of NERC and the SPP RE trustees, 
we made the strategic decision to focus on our core functions of reliability coordination, 
wholesale market operations and transmission planning. It’s our belief that this is in the 
long-term best interest of SPP and our members. Until the RE fully dissolves, we are 
working to facilitate a smooth transition of the SPP RE’s 120 registered entities to another 
electric reliability compliance enforcement authority and are likewise committed to 
ensuring the continued employment of all SPP RE staff.

Focus
We chose “focus” as the theme of this annual report. It is a critical tool in our 
organizational toolbox, whether referring to “keeping our eye on the ball” or bringing 
clarity and refinement to the complex or ambiguous. It is also what we do in these pages: 
focusing on the people, milestones, accomplishments and challenges that made 2017 
another exceptional chapter in Southwest Power Pool’s story.

Take care,

Nicholas A. (Nick) Brown
President and Chief Executive Officer

James E. Eckelberger
Chairman of the Board of Directors
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FOCUS ON

CORE 
SERVICES

CHARLES LOCKE
Director of transmission 
policy and rates involved 
in the facilitation of 
decisions related to Z2 
improvements and zonal 
placement issues in 2017

“As issues continue to emerge in 
this complex and evolving industry, 
long-term success for SPP really 
depends on building consensus 
among our stakeholders.”
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Facilitation
The value SPP provides our customers is derived from numerous services related to 
transmission planning, reliability coordination, market operations, training and more. First 
and foremost, though, we are facilitators. 

Our mission statement begins with the phrase, “Helping our members work together,” 
and everything else we do starts there. We constantly strive to improve our service, 
resilience and value. As we do, our focus must always remain on the task of facilitating 
consensus among our diverse members on complex and challenging issues that have real 
impacts on the reliability and efficiency of the bulk power system. 

We pride ourselves on the quality of our service, and our stakeholders’ feedback reflects 
their satisfaction with our performance. Stakeholder-satisfaction survey scores have 
been consistently high for years, and the trend continued in 2017. Average satisfaction 
scores rose from the previous year for nine of the 10 services rated, and survey 
responses indicate we meet or beat our stakeholders’ expectations when it comes to 
responsiveness, expertise, problem-solving and overall customer service. 

Such high scores are a wonderful affirmation of our focus on member-driven, relationship-
based business and even more so considering the obstacles we encounter on a regular 
basis. In 2017, several particular topics exemplified the challenges we face, including 
zonal placement of transmission facilities, improvements to our Z2 crediting process and 
auction revenue rights. 

Zonal Placement
The SPP footprint is divided into 18 transmission-pricing zones, into which transmission 
facilities and transmission owners are placed. When new transmission owners are 
integrated into existing zones, it can result in cost shifts:  Some customers’ rates increase 
to pay for facilities that may not have been planned specifically for their benefit, and 
customers for whom facilities may have been planned pay less due to cost shifts. Such 
occurrences in the process of establishing utility rates have been a challenge for decades. 

A number of these zonal integrations have occurred without much fanfare. However, 
some recent increases have been larger than what typically occurs and have made our 
need to find a solution more acute. Staff worked extensively with stakeholders and the 

Strategic Planning Committee in the first half 
of 2017 to develop a policy that was ultimately 
approved by the board in July. The story 
doesn’t end there, though. 

The board-approved zonal placement 
policy provides a more transparent, detailed 
communication process when potential 
placement issues arise. It also allows for 
negotiations between impacted parties before 
legal or regulatory action becomes warranted. 
The changes also were incremental, though, 
and leave room for further improvements. The 
new, board-approved policy was applied in a 
docket at FERC — still pending at the time of 
this report’s publication — but we anticipate 
additional work with stakeholders to further 
develop the process of addressing cost shifts 
resulting from zonal placement. 

Z2 Simplification
SPP also developed ways to simplify the 
process by which we compensate for the use 
of creditable transmission upgrades under 
Attachment Z2 of our tariff. Our obligation to 
calculate and collect credits owed to specific 
entities for the use of transmission facilities 
began nearly a decade ago in 2008. To 
address the backlog of eight years’ worth 
of Z2 crediting, in 2016, we developed 
processes and tools that satisfied our tariff 
requirements but were tremendously 
complex. In late 2016, the Z2 Task Force was 
formed to determine if those processes could 
be simplified. 

Service territory 
546,000 square miles

Population served 
17.5 million

Substations 
4,929

Generators 
795 (RTO)
735 (Markets)

Historical Peak load (July 21, 2016) 
50,622 MW
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The task force roster included a balanced 
group of transmission owners and users, and 
they developed two recommendations that 
were approved by the board of directors in 
July 2017: one to eliminate credits for new 
upgrades that do not add transfer capability 
and another to remove credits from short-
term service under Attachment Z2. Final tariff 
changes were approved in October and filed 
with FERC on Dec. 1. 

As with the improvements to zonal placement 
processes, the simplification of Z2 crediting 
processes marked a change from the status 
quo but an incremental one that left room 
for additional enhancement. Thus, staff 
will continue to evaluate opportunities for 
continuous improvement, as we should in all 
our efforts. 

Auction Revenue Rights
Finally, work continues on the means by which 
we award auction revenue rights. Transmission 
lines are designed to accommodate a 
consistent flow of power, not sudden spikes, 
so there is concern regarding the inability to 
get congestion rights out of highly constrained 
wind-production areas. 

SPP undertook numerous studies in search of 
other means of allocation. Transmission cannot 
be constructed quickly enough to relieve 

areas that experience congestion, so staff looked 
at alternative approaches, including a proposal to 
grant congestion rights to everyone and share the 
resulting costs. 

Staff presented a proposal to the Markets and 
Operations Policy Committee (MOPC) and is still 
awaiting specific analysis from the Market Working 
Group.

These and many other issues keep our planning, 
operations, regulatory, settlements and other 
experts busy throughout the year. Particularly in 
such thorny cases as these, with many valid and 
competing interests and high stakes, the process of 
consensus-building can seem nearly impossible at 
times. That’s precisely why we highlight them here, 
though, because they are excellent examples of the 
value SPP affords its customers. By focusing on our 
core services — facilitation chief among them — and 
our relationship-based business model that ensures 
every voice among our stakeholders has a chance 
to be heard, we ensure the long-term resilience, 
reliability and efficiency of the grid throughout the 
SPP region. 
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Operations
Operationally, our top priority and most 
critical concern is reliability: “Keeping the 
lights on.” We must do so when conditions 
are predictable and under all manner of 
uncertainty. Though “normal” conditions 
are rare, if they exist at all, several particular 
circumstances required extra focus on behalf 
of our operators and support staff in 2017: 
increased proliferation of wind power, a solar 
eclipse, and work to identify and address 
needs along our interregional seams. 

Renewable Integration
The proliferation of renewable energy in 
the SPP region grew significantly in 2017. 
For years, wind was reported in the “other” 
category in SPP’s fuel mix data. For the first 
time, in 2017 it was second only to coal in 
terms of energy production and third behind 
coal and gas in terms of generating capacity. 
The successful deployment of wind and other 
renewables in SPP is made possible because 
of its geographic diversity, consolidated 
balancing authority responsibilities and robust 
transmission system.

Compared to other, smaller systems, SPP 
has a significant pool of resources to draw 
from, enabling us to manage wind generation 
more effectively than we could otherwise. 
With a footprint as broad as ours, if the wind 
stops blowing in the upper Great Plains, our 
operators can dispatch resources waiting in 

the Midwest and Southwest to make up for 
sudden deficits.

SPP’s footprint saw many wind-peak and 
wind-penetration records in 2017. We set a 
wind-peak record of 13,342 megawatts (MW) 
on Feb. 9. Then on Feb. 12, we set a wind-
penetration record of 52.1 percent, becoming 
the first regional transmission organization in 
North America to serve more than 50 percent 
of its load at a given time with wind energy.

A decade ago, SPP and our contemporaries 
across the industry thought even a 25 
percent wind-penetration level would be 
challenging, and higher levels would pose 
serious threats to reliability. Now, we’re able 
to reliably manage more than 50 percent wind 
penetration on a regular basis, and there’s no 
reason to think we have reached our ceiling. 
SPP’s operators and engineers continue 
to study even higher levels of renewable, 
variable generation as part of our plans to 
maintain a reliable and economic grid of the 
future. 

From there, SPP continued to set new wind 
records. SPP set three wind-penetration 
records in March and three wind-peak and 
one wind-penetration records in December.

Installed wind-generation capacity increased 
in 2017 by more than seven percent – up from 
16 gigawatts (GW) to more than 17 GW. SPP’s 
maximum simultaneous wind-generation peak 
rose from 12,336 MW in 2016 to 15,690 MW 
in 2017.

KATHRYN DIAL
Senior engineer in SPP’s 
operations support group

“The best part of my job has 
always been working with 
our members, and I take that 
responsibility very seriously! The 
operators and staff at our member 
companies make this job an 
absolute blast, and it’s a privilege 
to work with them to reliably 
manage the growing complexity 
of our ever-changing grid.”
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(Source: Annual State of the Market Reports)

SPP’s installed wind capacity has risen steadily and 
dramatically over the last several years.

2009:  ~3,400 MW 
2010:   ~4,000 MW
2011:   ~5,000 MW
2012:  7,790 MW
2013:  8,405 MW
2014:  8,583 MW
2015:  12,397 MW
2016:  16,114 MW
2017: 17,596 MW

12
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seams with other RTOs, SPP jointly proposed projects with both the Midcontinent 
Independent System Operator (MISO) and Associated Electric Cooperative Inc. (AECI) in 
2017. 

Two AECI projects aimed to address thermal overloads and high-voltage issues in 
southeast Missouri. These projects were halted because FERC rejected SPP’s proposed 
cost allocation.

The MISO project was designed to address congestion on the tie-line shared by both 
RTOs. It would loop one Split Rock-Lawrence 115-kilovolt (kV) line circuit into Sioux Falls to 
relieve congestion on the Lawrence-Sioux Falls 115-kV line in South Dakota.

The SPP-MISO project was approved by the Interregional Stakeholder Advisory 
Committee but ultimately was rejected by MISO. Even though the project had a 20-year 
benefit-to-cost ratio of 4.42-to-1, MISO stated they thought the congestion could be 
managed until an alternative project could provide the same benefit at a lower cost.

It’s disappointing the Order 1000 process hasn’t yet yielded any projects that show 
substantial benefits for both parties, but making transmission improvements along our 
seams remains a high priority for SPP and our members. The ability to do so continues to 
become more critical to the reliability and economic value of our markets and the nation’s 
grid as a whole. 

Though SPP has yet to see its first interregional transmission project come to fruition, we 
remain hopeful we will be able to develop relationships with our neighbors to provide an 
option for sharing reliable power across our seams.

Engineering Planning
Our mission requires that we not only keep the lights on in real-time but also to ensure the 
grid’s reliability long into the future. To that end, over the last decade, SPP has planned 
and overseen construction of a robust and reliable extra-high-voltage transmission 
system backbone, addressed threats to grid reliability and enabled substantial savings 
achieved through increased access to lower-cost resources. A robust power grid anchors 
the economic well-being of communities across the SPP footprint. Nearly 18 million 
people across 14 states depend on our organization to plan and manage transmission 
infrastructure that anticipates and responds to rapid growth and evolving needs.

Solar Eclipse
The SPP footprint experienced a solar eclipse 
Aug. 21, 2017. Our skilled real-time operations 
staff ensured that lights (and air conditioners) 
stayed on without interruption even while 
darkness fell at midday across our 14-state 
footprint during the totality of the solar 
eclipse. 

Due to several factors including lower 
temperatures and irregular human-behavior 
patterns, SPP saw demand fall approximately 
2,500 MW below our forecast. Nature’s 
response to the eclipse also impacted 
generation in SPP’s system. Our operators 
noted — and mitigated the effects of — a 
swing in wind generation of about 1,200 MW 
over the course of approximately an hour as 
the eclipse exited the SPP region. Given the 
rarity of such impactful eclipses, Aug. 21 was 
the first opportunity to study the impact of 
such a confluence of circumstances.

It was a testament to the expertise of our staff 
and resiliency of our systems that, despite 
so many variables and the rarity of the solar 
eclipse, it was essentially a non-event, 
electrically speaking.

Interregional Coordination/
Seams Management
SPP constantly seeks to improve the efficiency 
by which we manage the electric grid. To 
ensure reliable transfer of power along the 

Value of SPP *

Net benefit:
$1.7 billion

31%

2%

39%

27%

* Numbers are rounded.

Transmission

Professional services

Operations and reliability

Markets

Savings from SPP’s markets and transmission
planning efforts make up just a portion of
the overall value we afford our members.
These and other services — including
reliability coordination, training and
more — provide net benefits to our
members in excess of $1.7 billion annually
at a benefit-to-cost ratio of 11-to-1. This 
means a typical residential customer using
1,000 kWh saves $6.02 per month because
of the services SPP provides.
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With that reliable transmission backbone in place, our engineering planning staff has 
more recently looked to enhance the resiliency of the grid and optimize its efficiency 
through planning projects that are smaller in cost, scope and scale.

Strengthening the grid
SPP’s ongoing effort to balance day-ahead market stability with future growth requires 
a comprehensive understanding of the forces at work in the energy industry. It is equal 
parts art and science with complex variables best addressed through strong member 
relationships, engineering acumen and IT applications that help bring the future into focus 
through five key steps.

• Predicting the future

Our engineering expertise allows us to analyze current and trending data and industry-
relevant developments to predict needs well into the future.

• Modeling the future

Predictive interpretation of forecast data provides the basis for meaningful discussions 
with our members to determine the relevancy of what we are seeing.

• Analyzing the future

Software simulation of conditions in the field gives us additional data to assess possible 
breaking points where preventive action is warranted.

• Forging the future

A thorough evaluation of potential solutions is coupled with stakeholder validation of 
possible impacts to reliability, economic and policy needs.

• Managing the future

The analysis continues well beyond solution identification, as engineers perform 
impact analysis and begin exploring the next round of revisions needed as new 
conditions materialize.

Notifications to construct (NTC)
issued: 
30

The 30 NTCs issued in 2017 represent
71 projects to be constructed through 2023
with estimated  construction costs of
$263.2 million.
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$93.5M Integrated transmission 
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$28.7M High priority
$0.11M Generator interconnection
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ITP10 Portfolio
SPP’s integrated transmission planning 
(ITP) process inspects our region’s electric 
infrastructure for weak points and responds 
with reliable, cost-effective solutions for the 
10-year planning horizon. At stake is the 
on-time delivery of business-critical and life-
sustaining services for millions of Americans.

In January 2017, the board approved 
construction of a portfolio of transmission 
upgrades recommended as part of SPP’s 2017 
ITP 10-Year Assessment (ITP10). The board 
approved 13 of the 14 transmission upgrades 
recommended in the ITP10 assessment. 

This ITP10 portfolio of projects is intended 
to reduce congestion in some of SPP’s 
most historically constrained areas such as 
west Texas and southwest Missouri, enable 
more efficient delivery of renewable energy 
resources, optimize use of SPP’s most efficient 
conventional resources and better enable SPP 
to operate reliably its regional transmission 
system in accordance with mandatory 
reliability standards.

As SPP’s transmission planning and market 
operation processes continue to mature, the 
2017 ITP10 facilitates a healthy progression 
for the SPP region and addresses a variety of 
needs — from increased load and congestion 
to compliance concerns to generating facility 
retirements to a potential spike in renewable 
additions — against a backdrop of shifting 
public policy. It also incorporates generator 

interconnection and transmission service 
studies as part of the overall view of the 
market.

Generator Interconnection Queue
The Generation Interconnection Improvement 
Task Force (GIITF) was formed in January 2017 
and directed to identify improvements in the 
transmission study process that would address 
the extreme amounts of new generation in 
SPP GI queue and the new requirements 
arising from new FERC-proposed rulemaking 
initiatives.

Queues have been steadily growing since 
2014. The number of requests submitted 
in 2017 is 1,000 percent greater than what 
was submitted in 2013. The queue now 
includes more than 69 GW of new generation 
requesting interconnection. More than 
43 GW of that total entered the GI study 
process in 2017, including 14 GW from solar 
farms alone. Historically, the majority of the 
generator interconnection requests have 
come from wind farms.

In October, the GIITF received approval 
from the MOPC to eliminate requirements to 
perform stand-alone studies. This is expected 
to reduce study time and costs by 20 percent. 
To expedite these benefits, SPP filed a request 
at FERC in early December to waive this 
requirement until associated tariff language 
can be developed, approved and filed.

GI queue: 69,595 MW
The SPP Generator Interconnection (GI) Queue 
process provides a means for generation planners 
and developers to submit new GI projects into the 
queue for validation, study, analysis and ultimately 
execution of a generator-interconnection agreement.

AMBER GREB
Planning specialist in SPP’s 
economic planning department 
and staff secretary of the 
Economic Studies Working 
Group, who oversaw updates 
to the Integrated Transmission 
Planning manual in 2017

“I’m proud to help facilitate 
discussions among our 
members. Transmission owners 
and users come together in our 
meetings to make important 
decisions that impact our 
studies, and I truly enjoy being 
a part of that collaborative 
process we’ve created.”

18

Pending GI requests
by generation type:

These figures represent the  total amount 
of energy in the generator interconnection
queue in the SPP region in 2017, 
categorized by fuel source.

Wind
Solar
CT
Battery
Thermal
Diesel

50,107 MW
16,572 MW
1,583 MW
841 MW
488 MW
4 MW
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To further increase value, certainty and efficiency throughout the study process, the 
MOPC reviewed concepts for a proposed, three-stage study process in October, and 
staff is expected to present a whitepaper for approval in 2018.

Dissolution of the RE to Focus on Core Services 
In 2017, SPP and the North American Electric Reliability Corporation (NERC) mutually 
agreed to terminate the Amended and Restated Delegation Agreement between NERC 
and Southwest Power Pool, Inc. On July 23, 2017, the SPP RTO’s board of directors and 
Members Committee voted to authorize President and CEO Nick Brown to terminate 
the delegation agreement at the appropriate time, which will effectively dissolve the SPP 
Regional Entity (RE). The SPP RE trustees approved a resolution July 24, 2017, endorsing 
the decision.

Since SPP became an RE a decade ago, our landscape has changed dramatically. The SPP 
RTO has grown from eight to 14 states. We successfully launched real-time and next-day 
energy markets. We became a consolidated balancing authority for a 546,000-square-
mile region. Our geographic territory and the services we provide have evolved, and we 
face the opportunity for additional growth through potential expansion to the west. As 
a result of all of this, the footprints of the SPP RE and RTO no longer align, and it seemed 
in the long-term best interest of SPP and our members to focus on our core functions of 
reliability coordination, wholesale market operations and transmission planning.

SPP will continue to work closely with NERC and FERC, who must approve the 
termination of the SPP RE delegation agreement and to facilitate a smooth transition of 
the SPP RE’s 120 registered entities to another electric reliability compliance enforcement 
authority. SPP is likewise committed to ensuring the continued employment of all SPP RE 
staff, who represent 24 of SPP’s 605 employees. The SPP RE will continue to function until 
a successful transition is completed, which will occur in 2018.

Before the decision was made, SPP was the only remaining organization to operate 
as both an RTO and RE. When SPP dissolves the SPP RE, no ISO/RTOs will perform RE 
functions.
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SPP Celebrates Three 
Anniversaries
In 2017, SPP celebrated three anniversaries for 
projects that added value to the services we 
provide our members. The continuing success 
and resilience of these projects is proof of 
SPP’s foresight, planning and adaptability in 
developing services that not only endure the 
test of time but also continue to provide value 
to our members into the future.

Energy Imbalance Service Market 
10th Anniversary
In February 2017, SPP celebrated the 10-
year anniversary of our Energy Imbalance 
Service Market (EIS) that launched in 
February 2007. The wholesale energy market 
allowed for more efficient deployment of 
generation across the SPP region through 
the establishment of an offer-based market 
for energy imbalance services. A cost-benefit 
analysis performed by CRA International 
estimated that as a result of the EIS, the 
entire Eastern Interconnection would realize 
$1.2 billion in production savings over 10 
years, over half of which would flow to SPP 
customers. At the time of the launch, SPP was 
one of the few companies worldwide to offer 
such services.

Building on the success of the EIS, SPP’s board 
approved moving forward with a detailed 
market design based on a cost-benefit analysis 

netting approximately $100 million in savings 
annually. SPP authorized implementation of 
the Integrated Marketplace that launched 
March 1, 2014. Throughout the remainder of 
the year, SPP’s market and balancing authority 
functions exceeded availability expectations. 
In the first year of operation, the Integrated 
Marketplace delivered $380 million in net 
savings to SPP’s member companies and 
their customers, paying for itself in less than 
a year. The markets have provided market 
participants hundreds of millions of dollars in 
net savings annually and in September 2016 
crossed the $1 billion threshold. By the end of 
2017, net marketplace savings totaled more 
than $1.6 billion. 

SPP’s energy markets provide a foundation 
for the future. Looking ahead, the Integrated 
Marketplace will provide other opportunities 
for more generation resources to participate in 
providing energy and ancillary services, with 
consumers ultimately benefiting from lower-
cost and more diverse providers of energy.

Reliability Coordination 20th 
Anniversary
In one way or another, SPP has coordinated 
electric reliability on behalf of our region since 
we formed in 1941. We’ve demonstrated 
throughout our existence an exceptional 
ability to coordinate the numerous personnel, 
systems and complex processes that work 
together to keep the lights on. On Dec. 
19, 1997, SPP’s provision of reliability 

MICHAEL RAY
Senior engineer in SPP’s market 
design department, which is 
responsible for the rules governing 
the purchase and sale of electricity 
in the Integrated Marketplace

“Continuous improvement 
is key to the success of SPP’s 
markets, and I’m proud to be part 
of SPP’s market design team that 
is supporting that development. 
By bringing our members together, 
we’re able to build relationships 
and provide value through 
improving the efficiency of our 
current market design and keeping 
up with advancing technology.”

TERRY OXANDALE
Shift supervisor in SPP’s system 
operations group, celebrating 
more than 36 years of employment 
with the organization

“I’ve witnessed SPP grow from 
a one-floor operation in shared 
office space to two independent 
facilities managing impressive 
levels of wind generation and 
participating in meaningful 
membership growth. It validates 
our culture of doing things right 
by our members and for our 
industry. It’s very gratifying that 
I can foster great relationships 
with our members’ staff.”
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services matured significantly when we implemented for the first time 24-hour reliability 
coordination (then known as regional security coordination).

SPP’s board budgeted to double the organization’s staff from 14 to 28 people in 
anticipation of developing and staffing a round-the-clock coordination center and in 
support of several initiatives that would lead to the creation of the SPP Open Access 
Transmission Tariff and our RTO filing with FERC.

Our story since then has been one of great success. Today, SPP is one of 13 reliability 
coordinators in the Eastern Interconnection, tasked by NERC’s Standard IRO-014-3 to 
preserve the reliability benefits of interconnected operations and coordinate such that 
none may adversely affect another’s area of jurisdiction.

We act as the reliability coordinator for a territory that includes all or part of 14 states 
and reaches from the Canadian border to the Texas panhandle. We manage a broad 
and diverse roster of members across a geographically expansive footprint, both of 
which pose unique and numerous operational, regulatory, environmental and political 
challenges that have helped shape and hone our transmission system, processes and 
tools.

SPP also is experienced in establishing seams agreements in areas of congestion 
management with neighboring market and non-market entities and development of tools 
that support interconnection-wide congestion management and seam coordination.

Corporate Center 5th Anniversary
SPP’s corporate center celebrated its fifth anniversary July 16, 2017. Our corporate center 
is a state-of-the-art facility built to accommodate about 600 people, hold stakeholder 
meetings, centralize SPP staff and engage the local community. For much of the five years 
spent in the corporate center, SPP’s staff levels were steady, but there has been recent 
growth due to CIP standards and cybersecurity initiatives.

The corporate center has seen many milestones. In 2014, SPP launched the Integrated 
Marketplace and became a regional balancing authority. In 2015, the Integrated Systems 
joined SPP, and in 2016, SPP celebrated its 75th anniversary.

The office also was awarded Gold LEED (Leadership in Energy and Environmental Design) 
certification in 2013. Photo by Tim Donar
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FOCUS ON

THE 
FUTURE

CASEY CATHEY
Manager of SPP’s operations 
engineering analysis and 
support department

“Where we used to say, ‘imagine 
where the industry will be in 20 
years,’ now we say, ’imagine 
where it will be in five!’ I wake up 
every morning proud and happy 
to say I work with SPP and its 
members. Being able to work with 
such brilliant people to figure out 
how best to embrace change 
and improve the energy 
industry is a dream come true.”
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The grid is always evolving. While SPP works around the clock to ensure the reliability of 
the bulk power system in real time, we must also focus on future risks and opportunities in 
a number of arenas.

Risk Mitigation and SPP’s Maturation of 
Cybersecurity
Of all the threats to the reliability of the grid, cyberattacks perhaps pose the most 
danger. SPP has thus far been diligent to stave off potential threats, but we still identify 
cybersecurity breaches as one of our top corporate risks, and we constantly strive to refine 
our cybersecurity posture to stay one step ahead of would-be attackers. We enact in our 
organization and industry a culture of security, above and beyond mere compliance with 
mandatory standards. 

Consistent with our focus on risk mitigation, SPP named Sam Ellis — former director of 
system operations — its director of cybersecurity and controls. Ellis is responsible for the 
overall direction and strategy of cybersecurity functions at SPP and provides leadership, 
oversight and accountability for both cybersecurity and IT quality control teams. He 
provides risk management for SPP’s cybersecurity and compliance-risk areas and will 
represent cybersecurity as part of the Oversight Committee.

Testifying Before Congress
Twice in 2017, SPP’s executives had the opportunity to directly express to policymakers 
the security challenges and opportunities we face as a grid operator. In February, Barbara 
Sugg, vice president of IT and chief security officer, testified on behalf of the ISO/RTO 
Council (IRC) before the U.S. House Subcommittee on Energy. In a hearing titled “The 
Electricity Sector’s Efforts to Respond to Cybersecurity Threats,” Sugg testified that IRC 
members are “focused and committed to continuing to advance the security of the power 
grid” and must ensure that regulations and standards “allow for the flexibility needed 
to meet the security challenges we face in continuing to provide reliable, affordable 
electricity to consumers.”

In July, President and CEO Nick Brown 
testified before the same subcommittee on 
behalf of SPP in a hearing focused on the 
operation and effectiveness of wholesale 
electricity markets. In his testimony, Brown 
highlighted SPP’s collaborative efforts to stay 
ahead of continuously advancing threats in 
partnership with agencies in Canada and 
the United States, NERC, the Electric Sector 
Coordinating Council, utilities, academia and 
others. 

GridEx
One of the ways we seek to test and refine 
our resiliency-related procedures is through 
participation in GridEx. Every two years, 
NERC directs coast-to-coast GridEx drills 
that give all utilities the opportunity to 
coordinate responses to simulated cyber and 
physical attacks on electric and other critical 
infrastructures across North America. 

In November, more than 200 SPP staff — 
along with several of SPP’s transmission-
owning members — participated in the 
two-day tabletop exercise to test emergency-
response plans against coordinated physical 
and cybersecurity threats. The outcome was 
a number of lessons learned that will be used 
to improve the organization’s preparedness 
against actual threats. 

CHRIS EVANS
Manager of SPP’s cybersecurity 
department, which oversees 
the organization’s efforts to 
protect its cyber assets 

“Protecting the nation’s 
critical infrastructure 
from cyber threats and 
safeguarding the services 
we provide our members 
is vital to our success. I’m 
honored to be a part of it.”

29
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Expansion 
Opportunities Emerge 
in the West
Risks are prevalent in our organization, but 
thankfully so are opportunities. A significant 
opportunity to expand SPP’s footprint to the 
west materialized in 2017 with the potential 
integration of the Mountain West Transmission 
Group into the SPP RTO. 

The Mountain West Transmission Group 
is an informal collaboration of eight 
electricity service providers in the Western 
Interconnection working to develop strategies 
to adapt to changes in the electric industry. 
They began discussions in 2013 to evaluate 
a suite of options ranging from a common 
transmission tariff to RTO participation. The 
group announced in January 2017 they would 
commence discussions with SPP to explore 
membership in the RTO and its wholesale 
electricity markets and subsequently 
announced Sept. 22, 2017, their intent to 
pursue RTO membership with SPP.

The potential expansion is an exciting 
prospect for all parties involved. Cost-benefit 
studies by both SPP and the Mountain West 
entities point to significant efficiencies and 
flexibility to be gained by both our current 
members and Mountain West. Successful 
integration also will require tremendous focus 
and diligence, as past experience has shown.

Current assumptions anticipate full integration 
of Mountain West as members of SPP in 2020. 
Negotiations will occur throughout, with 
requisite filings to be submitted to FERC and 
other entities (including Mountain West’s state 
bodies) for their approval in fall 2018.

Advancing Technology 
As an organization focused on reliability, it’s 
critical that SPP take a conservative, deliberate 
approach to our technological maturation. 
It’s why our value proposition includes the 
phrase, “Evolutionary vs. Revolutionary.” Our 
customers trust us to employ a strategy of 
carefully staged growth, not wholesale and 
unpredictable change. Still, technology is 
advancing rapidly around us, bringing new 
opportunities for efficiency and effectiveness. 
It requires we keep pace to continue to 
ensure electric reliability; hedge against bad 
investments; and facilitate collaborative, 
trusting relationships among our members 
and their customers. 

Synchrophasors
Our member-driven business model applies to 
our focus on advancing technology, and we’re 
proud it has yielded numerous significant 
benefits to our region. The deployment of 
synchrophasors in our region by some of 
our members is giving us new insights into 
phenomena on the electrical grid that were 
previously hidden from us. 

CODY PARKER
Supervisor of operations 
support who is leading many 
of SPP’s efforts to integrate 
advancing technology into 
its everyday operations 

“We’re laying the foundation for 
SPP and our members to take 
the next evolutionary step in 
grid operations by leveraging 
new technology. It’s a real 
joy and a highlight of my 
career working with peers from 
across the industry to ensure 
and improve reliability 
for years to come.”

GINNY WATSON
Project manager overseeing the 
Mountain West integration program

“Making the most of any 
opportunity requires 
readiness and follow-
through. I’m glad I get to help 
our staff rise to that challenge 
as we pursue an enormous 
opportunity for growth that 
stands to benefit our existing 
and new members.”
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If existing supervisory control and data acquisition (SCADA) systems provide views of grid 
behavior analogous to an X-ray, phasor measurement unit (PMU) devices provide much 
greater granularity — equivalent instead to an MRI — and can be used to improve grid 
reliability and efficiency at lower operating costs. 

SPP’s PMU Data Exchange project team is overseeing the implementation of 
synchrophasors in the SPP region. From member engagement activities, to education and 
research, to technology implementation of new hardware and software, their work has 
encompassed a large scope of concurrent activities and touched numerous departments 
across the company and throughout our footprint. The team has defined an ongoing 
PMU strategic vision for SPP, considered critical infrastructure protection implications and 
analyzed future uses. 

True to the SPP value proposition, the timing of further implementation of synchrophasor 
technology will be member-driven. As members begin to plan installation and 
communications of PMU devices into their own project cycles, SPP will respond with 
preparing the way for a member portal. Plans also are being made to manage the 
rigorous scope of moving PMU systems to electronic security perimeters if and when the 
usage of the systems and data become critical in maintaining the reliability of the bulk 
electric system.

Battery Storage
Another technology poised to make a difference in the SPP region is stored energy. In the 
past, utility-scale energy storage has not been economically feasible. That’s changing as 
the technology matures and grows more cost-effective and as companies seek more and 
more to make use of variable energy resources like wind and solar power. Simultaneously, 
seemingly imminent changes to industry regulation would allow stored energy resources 
to participate in wholesale electricity markets like SPP’s Integrated Marketplace. 

This confluence of circumstances points to big changes on the horizon and a time not 
long from now when banks of batteries could be treated like generators in our markets. 
Stored energy could be “harvested” during off-peak times when, for example, the wind 
is blowing but there’s not enough demand to make full use of it, then batteries would be 
discharged onto the grid to meet demand during peak times. 

Past Investments Reap Rewards Today
These and other new technologies represent significant opportunities for growth and the 
continued evolution of the SPP region, but our members are already reaping the rewards 
of past investments. Thanks to accomplishments like the launch of SPP’s Integrated 
Marketplace, which has saved market participants more than $1.6 billion since 2014; a 
decade-long build out of $10 billion in transmission infrastructure that has enabled access 
to low-cost generation and enhanced the grid’s reliability; and the expansion of the SPP 
region which begets access to a diverse portfolio of generating resources, businesses are 
taking increased interest in the SPP footprint. 

As the electricity marketplace continues to grow, non-energy companies have begun to 
capitalize on the open nature of the market. In September, social-media giant Facebook 
announced it would locate a planned 200-megawatt server farm in Nebraska after 
working with SPP member Omaha Public Power District to ensure its demand could be 
met with 100 percent renewable energy. Beer-maker Anheuser-Busch similarly entered 
into a renewable energy partnership with Enel Green Power to purchase power from the 
Thunder Ranch wind farm in Oklahoma. 

“There’s a trend in our industry for corporations to invest in low-cost renewable energy 
resources within SPP’s footprint,” said Chris Jamieson, lead engineer for economic 
planning in engineering. “Companies with lots of cash on hand are making investments 
that reduce their carbon footprint — and that’s good PR for them.”

As the marketplace evolves and new players enter, SPP continues to facilitate discussions 
with stakeholder groups. We constantly are evaluating future economic and policy needs 
in our footprint, looking years ahead to anticipate factors such as fuel costs, load forecasts 
and potential generation that may be needed to meet demand and impacts from different 
investment scenarios.

STEM
Our focus on the future also extends to supporting the next generation of professionals 
who will someday make their careers at SPP and our member companies. SPP is 
dedicated to advancing science, technology, engineering and mathematics (STEM) 
education in our home state of Arkansas. We — along with our member companies and 
the customers they serve — depend on the expertise of skilled developers, engineers, 
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analysts and other professionals to keep the 
lights on across our 14-state footprint. To 
ensure the success of our mission today and in 
the future, we partner with schools, nonprofits 
and other organizations to create and support 
a pipeline that engages children in STEM-
related subjects from a young age and leads 
them through school and toward rewarding 
careers in their native state.

In 2017, SPP took its first steps toward creating 
a STEM outreach program. This program is 
designed to promote and support the STEM 
career pipeline for Arkansas youth from 
elementary school through college. 

The SPP STEM outreach program will facilitate 
a curriculum to teach various audiences about 
electricity, engineering and computer science 
principles; SPP’s business and role in the 
industry; STEM careers; and STEM-related 
policy. This program is in the planning phase 
and will roll out in 2018.

Coding AR Future
February brought a record number of high 
school programming students to SPP for the 
Arkansas School for Mathematics, Sciences 
and the Arts (ASMSA)’s Coding AR Future 
programming event. More than 300 students 
visited with SPP engineering and IT staff to 
learn about the value of STEM education in 
their work. 

Staff demonstrated to students enrolled in a statewide Essentials of Computer 
Programming course — coordinated by ASMSA — how algorithms and other 
programming tools help them monitor the grid, collect and analyze data from member 
companies and ensure the reliable supply of electricity to nearly 18 million people.

Hidden Figures
In support of STEM education, the Clinton Foundation and the Clinton School of Public 
Service hosted a lecture by Margot Lee Shetterly, author of “Hidden Figures: The 
American Dream and the Untold Story of the Black Women Mathematicians Who Helped 
Win the Space Race.” In March, SPP sponsored free screenings of the film based on the 
book for central Arkansas students.

SPP’s President and CEO Nick Brown and Barbara Sugg, vice president of IT and chief 
security officer, spoke at the events to encourage students to pursue an education in 
STEM.

Girls of Promise
In December 2017, SPP hosted the Women’s Foundation of Arkansas’ Girls of Promise 
Coding Summit in honor of Computer Science Education Week. The summit featured 
an hour of coding instruction and remarks by Arkansas Gov. Asa Hutchinson, whose 
#ARKidsCanCode initiative promotes technology’s role in the classroom. 

The half-day event, which brought 150 young women from 35 schools to SPP’s corporate 
campus, is designed to encourage female and minority students to enroll in computer 
science classes.

“We employ hundreds of highly skilled computer programmers, engineers and others 
from a variety of STEM backgrounds, so we see and depend on the value of STEM 
education firsthand,” Sugg said. “We are thrilled to be a part of this event and a partner of 
the Women’s Foundation of Arkansas and their Girls of Promise initiative.”

MEGHAN SEVER
Communication specialist 
leading work to formalize 
SPP’s STEM outreach efforts

“Education is vital to 
success, and I’m proud to be 
part of SPP’s STEM initiative. 
By bringing STEM-related 
educational opportunities to 
Arkansas’ youth, we’re making 
a difference in the lives 
of tomorrow’s leaders.”

34
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FOCUS ON

PEOPLE
LINDA HELMS
Employee relations and 
benefits manager

“Working in human resources 
has been the most rewarding 
experience in my professional 
life. Whether I’m assisting with 
employment law, helping someone 
plan for retirement or just being a 
good listener for someone dealing 
with a personal issue, it’s extremely 
rewarding to know I can help make 
those transitions easier to handle. 
SPP is a relationship-based 
organization. I embrace this 
value proposition each day in my 
approach with staff so they may 
pay it forward to our members.”
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SPP is a technical organization dealing in complex systems and working in a heavily 
regulated, process-driven environment. At the heart of all we do, though, are people. 
Here, we focus on SPP’s staff and the organizational groups we serve, each comprised 
of expert, motivated individuals from our member companies and other stakeholder 
groups.

Staff Development 
SPP works hard to keep its employees challenged, rewarded and continuously honing 
their professional skills. Two of the primary tools by which we do so are our annual 
Leadership Conference and Leadership Academy training program. 

The 2017 Leadership Conference — a day of learning set aside to benefit every employee 
in the company — was May 11 and addressed the topic of change management. 

“More than 10 years ago, at our very first Leadership Conference, we invited Harvard 
Business School professor John Kotter to instruct us in the field of change management,” 
Nick Brown said of the event. “Our staff was a fraction of what it is today and in the middle 
of a season of growth that brought with it plenty of uncertainty and growing pains.

“We’ve since matured tremendously and nearly quadrupled in size, but, like then, we are 
on the precipice of some of the biggest changes and challenges in our corporate history. 
As we consider and pursue expansion opportunities and face constant amendments 
to our regulatory requirements, it’s imperative that every one of us is equipped to deal 
confidently, ethically and skillfully with significant change.”

Candace Bertotti was the conference speaker. Bertotti is founder of Candid 
Communications, serves as adjunct faculty at Georgetown Law School teaching 
negotiation and is a mediator for the District of Columbia Superior Court for child abuse 
cases. She specializes in negotiation, interpersonal communication, influence, crisis 
communication and conflict resolution to help individuals, teams and organizations 
increase effectiveness and achieve better results. 

In the fall, 25 SPP employees graduated from the 12th Annual SPP Leadership Academy. 
The eight-week series teaches participants about leading oneself and others through self-
assessments, group projects, reading assignments and public-speaking exercises. Since 
its inception in 2006, 349 employees have completed the program. 

SPEAKER CANDACE BERTOTTI ADDRESSES STAFF 

AT THE 2017 SPP LEADERSHIP CONFERENCE

Photo by Katie Childs
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The 2017 John Marschewski Leadership Award 
went to senior engineer Sunny Raheem. 
Senior engineer Ryan Schoppe and Director of 
IT Sourcing/Strategy Carson Hampson were 
named finalists. 

The Stacy Duckett Community Service Award 
recognizes volunteerism and community 
involvement and is named in honor of the 
late Stacy Duckett, former vice president of 
compliance at SPP. This award recognizes 
those employees who work quietly behind 
the scenes, giving their own personal time 
and resources to support the community and 
maintaining a positive attitude and dedication 
to his/her job and to SPP.

For 2017, the Stacy Duckett Community 
Service Award winner was desktop technician 
Sherry Jones.

Arkansas Business Profiles
Each year, Arkansas Business magazine 
profiles the rising stars in the business and 
political realm of the state. In July, Antoine 
Lucas, director of transmission planning, 
was featured in the 40-under-40 issue for 
his management of the 34-member SPP 
team responsible for the planning necessary 
to meet future energy demands in the SPP 
footprint. In September, senior engineer Ricky 
Finkbeiner was featured in the 20-in-their-20s 
issue for his hard work bridging SPP’s real-time 
operations floor and engineering support.

SUNNY RAHEEM
Senior engineer and winner of 
the 2017  John Marschewski 
Leadership Award

“Sunny is unfailingly dependable 
and consistent. He can be 
trusted to represent SPP well. 
He manages to maintain high 
levels of performance and keep 
a positive demeanor. He is 
helpful, easygoing, sociable, 
willing to do the dirty work when 
necessary and is always humble.” 

Honors and Awards
2017 President’s, Marschewski 
and Duckett award winners
Every year, Nick Brown and Carl Monroe, 
executive vice president and chief operating 
officer, select SPP employees to receive 
the President’s Award. Each winner was 
nominated by their peers for embodying 
SPP’s core values (challenge, accountability, 
balance, diversity, expertise, flexibility, 
integrity, loyalty, respect, transparency and 
trust) and living up to our culture drivers 
(continuous improvement, efficiency and 
collaboration). These winners maintain a 
positive attitude, provide excellent service and 
generally go above and beyond in their role.

The 2017 President’s Awards went to Dana 
Boyer, Joe Bumgarner, Michelle Harris, 
Charlton Hill, Chuck Jennings, Matt Little, 
Charles Locke, Margaret Overton, Lance 
Reaves, Brett Reinhard, Tony Smith, Aaron 
Stewart and Robyn Vanover.

Also, the John Marschewski Leadership Award 
is given annually to an employee, identified 
by SPP’s management team and selected 
by the officers, who carries on the former 
president’s legacy of the ideals paramount 
to SPP’s success: hard work, a positive and 
encouraging attitude and the understanding 
that relationships and attitude are crucial in 
achieving personal and organizational goals.

Staff Growth

Staff (end of 2017): 595
Turnover rate: 2.86%

Milestone Anniversaries

Nick Brown, President & CEO, 35 years

Charles Hendrix, Manager, Compliance 
and Advanced Studies, 25 years

Lanny Nickell, Vice President, 
Engineering, 25 years

Jeff Rooker, Lead Engineer, 35 years

Mike Thomas, Senior Operator, 40 
years (retired March 2018)

Eddie Watson, Manager, Modeling, 35 
years

Retirements

Pat Bourne, Director of Transmission 
Policy, 20 years

Kitty Bowman, Administrative Assistant, 
20 years

Tom Burdick, Supervisor of System 
Administration, 10 years

Dickie Hooton, Settlement Analyst III, 
19 years

Ron Losh, Lead Compliance Specialist, 
11 years

Jane Martin, Learning Management 
System Administrator, 7 years

Alan McQueen, Director of Market 
Monitoring, 14 years

41

Excerpted from Sunny Raheem’s 
nomination for the John 
Marschewski Leadership Award
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Thea Foundation
SPP employees named the Thea Foundation 
as the recipient of the 2017 Power of 
Change initiative. The Power of Change, an 
Organizational Improvement Group (OIG) 
initiative, provided an opportunity for staff to 
positively transform and implement change 
in the lives of children in Arkansas through 
monetary donations.

Throughout the year, donation receptacles 
stationed in two different locations at the 
SPP corporate center, provided employees 
opportunities to give financially to the Thea 
Foundation. SPP staff also volunteered as 
ushers for the organization’s annual Into the 
Blue fundraiser in April.

The Thea Foundation works to educate 
people and students across Arkansas about 
the importance of the arts in the development 
of youth and supports science, technology, 
engineering, arts and mathematics. They 
provide scholarships to students, train 
teachers and deliver art supplies to low-
income schools across Arkansas.

Community
As corporate citizens, SPP believes in serving our community and making it a better place 
to live and work. This belief is a part of our core ideology to “Do the right thing, for the 
right reason, in the right way.” SPP and its employees support many worthy non-profit, 
charitable organizations with our time and money. Employee contributions exceeded 
$150,000 in 2017 – much of it raised through employee-led casual Thursday fundraisers 
and support of the Heart of Arkansas United Way – on top of countless hours volunteered 
in support of local charities. The following are just some of the organizations we support 
in the community we call home. 

Head of the Class Bash
SPP employees participated in the Clinton Presidential Center’s Head of the Class Bash in 
August. The Head of the Class Bash is an annual festival that provides 3,000 backpacks 
filled with required school supplies, as well as free immunizations, free health screenings 
and healthy cooking demonstrations to local children and families.

SPP volunteers filled backpacks with school supplies and helped distribute backpacks 
and other items.

Cereal Drive
SPP employees donated a record-breaking 33,898 boxes of cereal during the 2017 
Summer Cereal Drive – an Arkansas Foodbank and local television station KTHV program 
designed to help feed fellow Arkansans. 

During the months of May and June, staff donated money to the drive and enjoyed healthy 
competition with co-workers through events like trivia, ping-pong,8-ball tournaments and 
the Jurassic Classic. Staff also donated by participating in waffle and burrito breakfasts, 
tunes on the patio, bake sales, silent auctions and jeans-day donations. RICHARD DILLON

Director of market policy 
who also coordinates 
employee-led contributions 
and volunteer activities

“Effective relationships are 
only achieved when a person 
‘gets over themselves.’ SPP’s 
involvement in charities is 
one way that staff does that, 
and it not only benefits 
our community but 
also helps us become 
more effective facilitators, 
helping our members 
to work together.”
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FOCUS ON

CORPORATE 
GOVERNANCE

TARA SMITH
Meetings coordinator responsible for 
coordinating logistics of hundreds of 
SPP’s stakeholder events each year

“As a relationship-based 
organization, everything we do 
depends on peoples’ ability to 
work together effectively, not 
just once but over and over again. 
I’m proud that I get to be a part of 
bringing our staff and stakeholders 
together by facilitating the process 
where decisions get made that 
help our organization grow.”
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Our Members
SPP membership is voluntary and open to any 
electric utility, federal power marketing agency, 
transmission service provider and any entity 
engaged in the business of producing, selling and/
or purchasing electric energy for resale. Members 
enjoy voting privileges and decision-making rights 
as participants in select organizational groups. 

Cooperatives
Arkansas Electric Cooperative Corporation *^
Basin Electric Power Cooperative @ ^
Central Power Electric Cooperative, Inc. * ^
Corn Belt Power Cooperative * ^
East River Electric Power Cooperative, Inc. * ^
East Texas Electric Cooperative, Inc. * ^
Golden Spread Electric Cooperative, Inc. *
Kansas Electric Power Cooperative, Inc.  *
Lea County Electric Cooperative, Inc. * ^
Mid-Kansas Electric Company, Inc. @ ^
Midwest Energy, Inc.  @ ^
Mountrail-Williams Electric Cooperative *
Northeast Texas Electric Cooperative, Inc. *
Northwest Iowa Power Cooperative * ^
Rayburn Country Electric Cooperative *
Sunflower Electric Power Corporation  @ ^
Tex-La Electric Cooperative of Texas, Inc. * ^
Tri-County Electric Cooperative, Inc. *
Tri-State Generation and Transmission Association, Inc. * ^
Western Farmers Electric Cooperative @ ^

Federal Agencies
Western Area Power Administration - 
Upper Great Plains Region @ ^

Independent Power Producers
Acciona Wind Energy USA, LLC *
Calpine Energy Services, L.P.  *
Cielo Wind Services, Inc. *
CPV Renewable Energy Company, LLC *
Dogwood Energy, LLC *
EDP Renewables North America LLC *
Enel Green Power North America, Inc. *
Entergy Asset Management *
Exelon Generation Company, LLC *
Flat Ridge 2 Wind Energy, LLC *
Midwest Gen, LLC *
NextEra Energy Resources, LLC *
Southern Power Company *
Tenaska Power Services Co.  *

1  Federal Agency

10 Independent Transmission Companies

12 Power Marketers

14 Independent Power Producers

8  State Agencies

20 Generation and Transmission Cooperatives

14 Municipal Systems

16 Investor-Owned Utilities

95 Members

Independent Transmission Companies
Duke-American Transmission Company, LLC *
Grain Belt Express Clean Line LLC *
Hunt Transmission Services, LLC *
ITC Great Plains, LLC * ^
NextEra Energy Transmission, LLC *
Plains and Eastern Clean Line LLC *
Prairie Wind Transmission, LLC * ^
South Central MCN, LLC *
Transource Energy, LLC *
Transource Missouri, LLC  * ^

Investor-Owned
American Electric Power

AEP Oklahoma Transmission Company, Inc. * ^
AEP Southwestern Transmission Company, Inc. * ^
Public Service Company of Oklahoma @ ^
Southwestern Electric Power Company @ ^

Cleco Power, LLC  *
The Empire District Electric Company  @ ^
Entergy Services, Inc. *
Kansas City Power & Light Company  @ ^

KCP&L Greater Missouri Operations Company @ ^
NorthWestern Energy * ^
OGE Transmission, LLC *
Oklahoma Gas and Electric Company @ ^
Westar Energy, Inc. @ ^

Kansas Gas and Electric Company @ ^
Xcel Energy

Southwestern Public Service Company @ ^
Xcel Energy Southwest Transmission Company, LLC *

Marketers
Boston Energy Trading and Marketing, LLC *
Cargill Power Markets LLC *
DTE Energy Trading, Inc. *
Duke Energy Transmission Holding Company, LLC *
Dynegy Power Marketing, Inc.  *
El Paso Marketing Company, LLC *
Luminant Energy Company, LLC *
Mercuria Energy America, Inc. *
NRG Power Marketing, LLC *
Shell Energy North America (US), L.P. *
WPX Energy Marketing, LLC *
XO Energy SW, LP *

Municipals
Board of Public Utilities of Kansas City, Kansas  *
City of Coffeyville * ^
City of Independence, Missouri * ^
City Utilities of Springfield  * ^
Clarksdale Public Utilities Commission *
Harlan Municipal Utilities * ^
Kansas Municipal Energy Agency *
Kansas Power Pool (KPP) * ^
Lafayette Utilities System  *
Lincoln Electric System * ^
Missouri River Energy Services * ^
Municipal Energy Agency of Nebraska *
Oklahoma Municipal Power Authority  * ^
Public Service Commission of Yazoo City  *

State Agencies
The Central Nebraska Public Power & Irrigation District  * ^
Grand River Dam Authority  @ ^
Heartland Consumers Power District * ^
Louisiana Energy and Power Authority  *
Missouri Joint Municipal EUC *
Nebraska Public Power District @ ^
Northeast Nebraska Public Power District *
Omaha Public Power District @ ^

SPP Contract Participants
Southwestern Power Administration # ^

# Control area within SPP

^ Transmission owner

* Transmission-using member

@ Transmission-owning member
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Regional Entity

Audits/spot checks 
34

Compliance exceptions/ 
find, fix, track 
136

Inherent risk assessments 
34

Mitigation activities 
130

Org groups 
38

Registration changes 
17

Reliability assessments 
3

System events 
35

Videos and newsletters 
21

Violations processed 
193

Workshop attendance 
37

Dave Christiano

RE Trustee

Chairman, 
March 2016- present 

Gerry Burrows

RE Trustee

Elected June 2007

Mark Maher

RE Trustee

Elected  
August 2016

Steve Whitley

RE Trustee

Elected  
August 2016

While it was announced in 2017 that the SPP Regional Entity (RE) 
would be dissolved, the group maintained focus on its oversight 
duties and achieved 119 percent of its annual goals and metrics. 
The audit teams continued to improve their processes, resulting in 
decreased audit times and team sizes. 

The upward trend in new violations continued in 2017; 74 percent 
of these were CIP standard violations. Of the incoming violations, 
90 percent were self-identified, denoting strong compliance 
cultures at SPP RE Registered Entities. 

System events in the SPP RE region were of the lowest severity 
level. The Facilities Ratings Alert program that began in 2010 
ended in 2017. In the SPP RE region, more than 2,000 transmission 
lines were assessed, and more than 7,000 discrepancies were 
corrected.

SPP RE trustee Gerry Burrows passed away in January 2018. Before 
becoming an SPP RE trustee in 2007, Gerry worked at Kansas City 
Power & Light (KCP&L) for 35 years. He was a dedicated steward to 
SPP, KCP&L and the electric utility industry as a whole.

Organizational Structure

REGIONAL STATE
COMMITTEE

Cost Allocation
Working Group

Business Practices
Working Group

Operations Training
Working Group

Credit Practices
Working Group

Balancing Authority
Operating Committee

Project Cost
Working Group

Change Working Group

Security Working GroupEconomic Studies
Working Group

Regional Compliance
Working Group

Regional Tariff
Working Group

Seams Steering
Committee

Event Analysis
Working Group

System Protection
and Control

Working Group

Supply Adequacy
Working Group

Transmission
Working Group

Model Development
Working Group

Market Working Group

Operating Reliability
Working Group

REGIONAL ENTITY
TRUSTEES

BOARD OF DIRECTORS
AND MEMBERS

COMMITTEE

MARKETS AND
OPERATIONS POLICY

COMMITTEE

MEMBERSHIP

SPP STAFF

SPP RE STAFF

OVERSIGHT
COMMITTEE

CORPORATE
GOVERNANCE
COMMITTEE

FINANCE
COMMITTEE

HUMAN RESOURCES
COMMITTEE

STRATEGIC PLANNING
COMMITTEE

Market
Monitoring Unit

Ron Ciesiel

General Manager, 
SPP Regional Entity

The SPP organization extends far 
beyond our staff to include hundreds 
of member representatives and other 
stakeholders participating in dozens 
of committees, working groups 
and task forces. This organizational 
structure is the engine that drives 
SPP.
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Regional State Committee

Patrick 
Lyons

New Mexico 
Public 
Regulation 
Commission

Stephen 
Stoll

President

Missouri 
Public 
Service 
Commission

Shari Feist 
Albrecht

Vice 
President

Kansas 
Corporation 
Commission

Kristie 
Fiegen

Secretary/
Treasurer

South Dakota 
Public Utilities 
Commission

Dennis 
Grennan

Nebraska 
Power 
Review Board 

Libby 
Jacobs

Iowa Utilities 
Board

(Through 
May 2017)

Brian Kalk

North Dakota 
Public 
Service 
Commission

(Through 
March 2017)

DeAnn T. 
Walker

Public Utility 
Commission 
of Texas

(Joined Oct 
2017)

Donna 
Nelson

Public Utility 
Commission 
of Texas

(Through 
April 2017)

Kim 
O’Guinn

Arkansas 
Public 
Service 
Commission 

Randel 
Christmann 

North Dakota 
Public 
Service 
Commission

(Joined April 
2017)

Geri Huser

Iowa Utilities 
Board

(Joined June 
2017)

Brandy 
Marty 
Marquez

Public Utility 
Commission 
of Texas

(May 2017-
Sept 2017)

Dana 
Murphy

Oklahoma 
Corporation 
Commission

The SPP Regional State Committee (RSC) provides collective state-regulatory agency input on matters of regional importance
related to the development and operation of the bulk electric transmission system. The RSC is composed of state utility
regulatory commissioners from agencies in Arkansas, Iowa, Kansas, Missouri, Nebraska, New Mexico, North Dakota,
Oklahoma, South Dakota and Texas.

“[Kevin Gunn] said this 
is a job that is important 
to your rate payers, and 
I think you will enjoy it. 
And I have thoroughly 
enjoyed it. I decided to 
do this instead of getting 
deeper into NARUC 
deeper than I already am 
and it has definitely been 
the right choice. I have 
met a lot of great people 
and I can’t believe my 
commission is almost 
up.” — Stephen Stoll

Stephen Stoll on 
the end of his 
tenure as RSC 
president
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Board of Directors James E. Eckelberger
Chairman of the Board
Elected 2000
Member, Strategic Planning Committee, 
Corporate Governance Committee

Nick Brown
Elected 2004
Chairman, Corporate 
Governance Committee

Larry Altenbaumer
Vice Chairman of the Board 
(effective April 2017)
Elected 2005
Chairman, Finance Committee 
(effective April 2017)
Member, Strategic Planning Committee

Harry I. Skilton
Vice Chairman of the Board 
(until April 2017)
Elected 2000
Chairman, Finance Committee 
(until April 2017)
Member, Oversight Committee

Mark Crisson
Elected 2017
Member, Human Resources Committee, 
Strategic Planning Committee

Julian Brix
Elected 2008
Chairman, Human Resources Committee
Member, Markets and Operations 
Policy Committee

Joshua W. Martin III
Elected 2003
Chairman, Oversight Committee
Member, Markets and Operations 
Policy Committee

Phyllis Bernard
Elected 2003
Member, Oversight Committee, Markets 
and Operations Policy Committee

T. Graham Edwards
Elected 2016
Member, Oversight Committee, 
Strategic Planning Committee

Bruce A. Scherr
Elected 2016
Member, Finance Committee, 
Oversight Committee

1

2 3 4

5 6
7

8 9 10

1

2

3

4

5

6

7

8

9

10
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Josh Martin, Medal of Distinction

In December, Josh Martin of SPP’s board of directors 
was selected to receive a Medal of Distinction 
from the University of Delaware. Presented by 
the university’s board of trustees, the medal 
honors individuals who have made humanitarian, 
cultural, intellectual or scientific contributions to 
society; have achieved noteworthy success in their 
professions; or have given significant service to 
University of Delaware, the state and the region. 

“There is hardly a legal, cultural, educational or 
civic institution in Delaware that has not benefited 
from Josh Martin’s time and talents. Since joining 
Potter Anderson in 2005 after a distinctive career in 
business and the judiciary, he has made our firm a 
better place,” wrote Michael B. Tumas, a partner at 
Potter Anderson and Corroon. 

Martin, alongside his wife Cynthia Primo Martin, 
received the medal at a reception Dec. 12. Cynthia 
is the founder and executive director of Trustees 
of Color, and the couple work together to support 
their community.

Larry Altenbaumer, Illinois Governor’s 
Volunteer Service Award

On April 25, Larry Altenbaumer, vice chairman 
of the board of directors, was recognized by the 
Serve Illinois Commission on Volunteerism and 
Community Service for his leadership of Grow 
Decatur, a collaborative growth and development 
effort created to transform community involvement 
in Decatur, Ill. Altenbaumer, along with 24 
Illinoisans and four businesses, was given the 
Governor’s Volunteer Service Award in honor of 
National Volunteer Week.

Grow Decatur focused on improving Decatur’s 
economy and quality of life by finding common 
goals across numerous local organizations, 
businesses and individuals. Altenbaumer and 
his Grow Decatur co-founders reached out using 
surveys, interviews and focus groups. Their efforts 
identified 10 important imperatives vital to the city’s 
resurgence.

“I am deeply honored to be a recipient of the 
Governor’s Volunteer Service Award, and I accept 
this award on behalf of the dozens of other Decatur 
community volunteers who I have had the privilege 
of working with over these past several years on the 
Grow Decatur initiative,” Altenbaumer said.

Members Committee
Jason Atwood
Northeast Texas Electric Cooperative
Vice President, Engineering 
and Operations

Brent Baker
The Empire District Company
Vice President – Customer Service, 
Transmission and Engineering 
Joined in April 2017

Phil Crissup
Oklahoma Gas and Electric
Vice President, Utility Technical Support

Jon Hansen
Omaha Public Power District
Vice President

Robert Harris
Western Area Power Administration, 
Upper Great Plains
UGP region: Senior Vice President; 
UGP Regional Manager
Through July 2017

Kelly Harrison
Westar Energy
Vice President, Transmission

Scott Heidtbrink
Kansas City Power and Light Company
Executive Vice President and 
Chief Operating Officer
Through February 2017

Duane Highley
Arkansas Electric Cooperative 
Corp. and Arkansas Electric 
Cooperatives, Inc.
President/Chief Executive Officer 

David Hudson
Xcel Energy — Southwestern 
Public Service Company
President

Robert Janssen
Dogwood Energy
Vice President

Thomas Kent
Nebraska Public Power District
Vice President and Chief 
Operating Officer

Jeff Knottek
City Utilities of Springfield, Mo.
Director - Transmission 
Planning and Compliance

Brett Leopold
ITC Holding Corp.
Vice President
ITC Great Plains
President

Stuart Lowry
Sunflower Electric Power Corporation
President and Chief Executive Officer

Kevin Noblet
Kansas City Power & Light Company
Vice President, Delivery
Joined April 2017

David Osburn
Oklahoma Municipal Power Authority
General Manager

Mike Risan
Basin Electric Power Cooperative
Senior Vice President, Transmission

Kevin Smith
Tenaska Power Services
President

Stuart Solomon
Public Service Company of Oklahoma
President and Chief Operating Officer

Jody Sundsted
Western Area Power Administration, 
Upper Great Plains
UGP region: Senior Vice President; 
UGP Regional Manager
Joined October 2017

Kelly Walters
Empire District Electric Company
Vice President and Chief 
Operating Officer, Electric
Through February 2017 

Aundrea Williams
NextEra Energy Resources
Regional Director, Regulatory Affairs
Joined April 2017

Michael Wise
Golden Spread Electric Cooperative
Senior Vice President, Commercial 
Operations and Transmission
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Markets and Operations Policy Committee
Paul Malone
Chairman
Director, Transmission Policy
Nebraska Public Power 
District

Jason Atwood
Vice Chairman
Vice President, Engineering 
& Operations
Northeast Texas Electric 
Cooperative

Carl Monroe
Staff Secretary
Executive Vice President and 
Chief Operating Officer
Southwest Power Pool

Mo Awad
Westar Energy
 
Phyllis Bernard
SPP Board of Directors
 
Bill Bojorquez
Hunt Transmission
 
Kevin Bornhoft
Corn Belt Power 
Cooperative
 
Cheryl Bredenbeck
Xcel Energy Southwest 
Transmission Co.
 
Julian Brix
SPP Board of Directors
 
John Brodbeck
EDP Renewables
 
Tim Brown
GRDA

Ray Brush
NorthWestern Energy
 
Denise Buffington
Kansas City Power & Light 
Company

Tom Burke
Golden Spread Electric 
Cooperative
 
Robert Burner
Duke Energy
 
Gregory Coco
Cleco Power
 
Burton Crawford
KCP&L GMO
 
Aaron Doll
Empire District Electric 
Company
 
Bill Dowling
Midwest Energy Inc

Todd Eagleston
Flat Ridge 2 Wind Energy
 
James Edwards
East River Electric Power 
Cooperative
 
Les Evans
Kansas Electric Power 
Cooperative (KEPCo)
 
Dennis Florom
Lincoln Electric System

Todd Fridley
Transource Energy & 
Transource MO

Brian Gedrich
NextEra Energy
 
Chris Giles
Tri County Electric 
Cooperative
 
Adam Graff
Heartland Consumers Power 
District
 
Bill Grant
Southwestern Public Service-
Xcel Energy

Mark Grimes
EDP Renewables
 
John Grotzinger
Missouri Joint Municipal EUC

Bradley Hans
Municipal Energy Agency of 
Nebraska
 
Dale Haugen
Mount rail-Williams Electric 
Cooperative

Tom Hestermann
Sunflower Electric Power 
Corporation
 
Eric Hixson
Central Nebraska Public 
Power & Irrigation District
 
Larry Holloway
Kansas Power Pool
 
Carla Holly
Flat Ridge 2 Wind Energy
 
Gary Hurse
Lea County Electric Coop

James Howell, Jr
Southern Power Company

Lloyd Jackson
Westar Energy
 
Jim Jacoby
American Electric Power-
Public Service Co. of OK 
(TO)
 
Robert Janssen
Dogwood Energy, LLC
 
Brian Johnson
American Electric Power-OK 
Transmission Co. (TU)

Paul Johnson
American Electric Power-
Public Service Co. of OK 
(TO)
 
Lucy Johnston
Luminant Energy Company 
LLC
 
Jeff Knottek
City Utilities of Springfield, 
MO
 
Brett Kruse
Calpine Corporation
 
Daniel Kuehn
Cielo Wind Services Inc.
 
Bleau LaFave
NorthWestern Energy
 
Paul Lampe
City of Independence, MO
 
Joe Lang
OPPD

Jake Langthorn
Oklahoma Gas & Electric- 
Electric Services
 
David Lazos
El Paso Energy Marketing 
Co.

Lloyd Linke
Western Area Power 
Administration
 
Joshua Martin
SPP Board of Directors
 
Greg McAuley
Oklahoma Gas & Electric-
Transmission
 
Mark McCulla
Entergy Services

Mark McGrail
Enel Green Power North 
America, Inc.
 
Courtney Mehan
Tenaska Power Services Co.
 
Thomas Meland
Central Power Electric 
Cooperative, Inc.
 
Ken Meringolo
CPV Renewable Energy 
Company, LLC

Fred Meyer
Empire District Electric 
Company
 
Jerry Ohmes
Kansas City Board of Public 
Utilities
 
John Olsen
Westar Energy, Inc.-KGE
 

Gregory Pakela
DTE Energy Trading Inc
 
Harshikesh Panchal
XO Energy
 
Robert Priest
Clarksdale Public Utilities
 
Aaron Pupa
LS Power
 
David Raatz
Basin Electric Power Coop
 
Carroll Reddick
Western Farmers Electric 
Cooperative
 
Eddy Reece
Rayburn Country Electric 
Coop

Daniel Rogier
American Electric Power-
Southwestern Electric Power 
Co
 
Andrew Rosenlieb
Entergy Asset Management
 
Richard Ross
American Electric Power-
Southwestern Electric Power 
Co. (TO)
 
Thomas Saitta
Kansas Muncipal Energy 
Agency
 
Mike Shook
City of Coffeyville

Mark Shults
Northeast Nebraska Public 
Power District

Scott Spence
NextEra Energy
 
Resmi Surendran
Shell Energy North America

Tim Sutherland
Municipal Energy Agency of 
Nebraska
 
Lisa Szot
Enel Green Power North 
America, Inc.
 
Robert Tallman
Oklahoma Gas & Electric- 
Electric Services
 
Al Tamimi
Sunflower Electric Power 
Corp
 
Ryan Thomas
East Texas Electric 
Cooperative, Inc.

Greg Thurnbur
Shell Energy North America
 
Rebecca Turner
Clean Line Energy Partners 
LLC
 
Steven Ver Mulm
Northwest Iowa Power 
Cooperative
 
Melie Vincent
Oklahoma Municipal Power 
Authority
 
Jennifer Vosburg
NRG Louisiana Generating 
LLC
Marguerite Wagner
ITC Great Plains

Becky Walding 
Southern Power Company
 
Robert Walker
Cargill Power Markets LLC
 
Bruce Walkup
Arkansas Electric 
Cooperative Corporation
 
Kenneth Weber
Harlan Municipal Utilities
 
Jimmy Wever
Public Service Comm. of 
Yazoo City, MS
 
Evan Wilcox
American Electric Power-
Southwestern Trans. Co. (TU)

Aundrea Williams 
NextEra Energy Resources, 
LLC
 
Noman Williams
SouthCentral MCN
 
Terry Wolf
Missouri River Energy 
Services
 
Mary Ann Zehr
Tri-State Generation and 
Transmission Association, 
Inc.

* MOPC members listed 
served during 2017, either 
partially or for the full year.
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1 2 3 4 5 6 7 8 9 10

Mike Ross

Senior Vice President, Government 
Affairs and Public Relations

Elected in 2013

Tom Dunn

Senior Vice President, Finance, 
and Chief Financial Officer

Elected in 2004

Nick Brown

President and CEO

Elected in 2003

Barbara Sugg

Vice President, Information Technology 
and Chief Security Officer

Elected in 2010

Carl Monroe

Executive Vice President and 
Chief Operating Officer

Elected in 2004

Michael Desselle

Vice President, Process Integrity, 
and Chief Compliance and 
Administrative Officer

Elected in 2006

Bruce Rew

Vice President, Operations

Elected in 2009

Malinda See

Vice President, Corporate Services

Elected in 2015

Paul Suskie

Executive Vice President, 
Regulatory Policy, General Counsel 
and Corporate Secretary

Elected in 2011

Lanny Nickell

Vice President, Engineering

Elected in 2008
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Officers
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FOCUS ON

SHERI DUNN
Lead accountant involved in 
coordinating SPP’s budget process 

“Our annual budget outlines 
the funding needed to 
provide valued services to our 
members, and I enjoy working 
closely with staff from across 
the company to facilitate 
that process. The budget is 
carefully analyzed to ensure 
appropriate stewardship 
of our members’ money.”

FINANCIALS 
AND METRICS
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Financial Summary
Revenues increased 11 percent in 2017 due to an increase in the administrative fee rate to 
41.9 cents/megawatt-hour (from 37 cents/MWh charged in 2016), coupled with slightly 
higher than expected transmission demand. The increase in the administrative fee rate 
funded augmented emphasis on compliance and security as well as an under-recovery 
from 2016.

SPP’s capital expenditure spending at just over $14 million was flat compared to 2015 
and 2016. The Enhanced Combined Cycle project was successfully implemented early 
in 2017; this project enables combined cycle generating plants to bid into the SPP 
Integrated Marketplace using multiple generation configurations.

Cash operating expenses increased by $6 million from 2016 levels due to the following:

• Personnel expenses advanced by about $4.5 million due to the full year impact 
of the significant investment in staffing resources made in 2016 to address both 
SPP’s compliance with CIP standards required by NERC and, more importantly, 
to stay ahead of evolving risks related to cybersecurity. Additionally, SPP realized 
lower turnover in staffing compared to historical trends. This resulted in higher 
salary expenses than budgeted, but lower consultant engagements to supplement 
staffing needs.

• Regulatory assessments increased $3 million to fund FERC’s growing operating 
expenses.

SPP reported a net income for the year of $9.9 million. This marks the first year 
SPP has reported net income since 2005. This outcome was largely due to 
the significant reduction in depreciation expense as the systems operating the 
Integrated Marketplace were fully depreciated in early 2017. SPP does not recover 
depreciation expense in its administrative fee, so this reduction significantly reduced 
reported operating expenses but had no impact on SPP’s revenue levels.

Balance Sheets 2017 2016
Assets

Cash 100,496$         75,715$           
Other Current Assets 423,542      296,957      
Fixed Assets 79,774         92,690         
Other Assets 29,955         15,463           

Total Assets 633,767$        480,825$        

Liabilities & Members' Equity
Customer Deposits 340,612$         223,964$        
Other Current Liabilities 201,932       149,591        
Long-Term Debt 215,642       238,906       
Other Long-Term Liabilities 32,302         35,044         
Members' Equity (156,721)       (166,680)      

Total Liabilities & Equity 633,767$        480,825$        

Statements of Income
Total Revenue 196,621$         176,595$         
Salary and Benefits 94,650         90,186          
Depreciation 27,716          58,025          
Other Expenses 64,296         65,648         
Net Income/(Loss) 9,959$              (37,264)$         

*All figures are in thousands

2017 Administrative fee 41.9 cents/MWh
2017 Budget (operating) $196.4 million
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Metrics
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SOUTHWEST POWER POOL, INC.
201 Worthen Drive, Little Rock, AR 72223

(501) 614-3200
SPP.org

A publication of the SPP communications department
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